
PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

• Unbundled Network Elements UNE Percent Trouble Re orts on N,T,C Orders wtthln 30 d •
8.0 dB L With Test Access

. All CLECs SWBT 9.0%

No. of II Trouble % Trouble Z-Value 8.0%
Orders Re orts Re orts

Feb-98 59 0 1.5% -0.96 7.0%

Mar-98 164 1 1.8% -1.14 6.0%
Apr-98 t86 5 1.5% 1.31

5.0%
May-98 202 1 1.6% -1.25

Jun-98 259 9 1.6% 2.31 4.0%

Jul-98 62 5 2.0% 3.43 3.0%
Aug-98 268 10 1.9% 2.13
Sep-98 224 8 t.7% 2.16 2.0%

Oct-98 289 7 1.8% 0.87 1.0%
Nov-98 355 9 1.8% 1.01

0.0%
Dec-98 199 6 1.8% 1.22 co co co co

~ ~ ~
co co

~
co 0>

Jan-99 240 9 2.0% 1.96 'l' ~ ~ 'l' 'l' 'l' 'l' 'l'

~
>- c '3 '" Q. 8 >

~
c..

~ ~
::l ::l "l ~ ..::::; .... .... < ....

2,507 70 2.8%

8.0 dB Leo Without Test Access
All CLECs SWBT 100.0%

No. of II Trouble % Trouble Z-Value 90.0%
Orders Re orts Re orts 80.0%

Feb-98 0 0
Mar-98 0 0 70.0%

Apr-98 0 0 60.0%

May-98 0 0 50.0%
Jun-98 0 0 40.0% I~AlICLECsIJul-98 0 0
Aug-98 0 0 30.0%

Sep-98 0 0 20.0%

Oct-98 0 0 10.0%
NOv-98 0 0

0.0%
Dec-9B 0 0

~
co co co co co co co

~ ~ ~
0>m

~ t 'l' 'l' 'l' 'l' 'l'Jan-99 0 0 .c ~ c '3 '" ! 8 ~ ~
c

.f ~
Q.

~
::l ::l ..< .... .... < ....

0 0 nla

With Test Access
SWBT 12.0%

% Trouble Z-Value
R orts 10.0%

Feb-98 O.B% 0.72
Mar-98 1.0% -1.10 B.O%
Apr-98 0.8% 1.25

May-98 1.0% 1.46 6.0%
Jun-98 2.6% 1.09
Jul-98 1.9% Base < 30 4.0%

Aug-98 1.2% Base < 30
Sep-98 1.4% Base < 30 2.0%
Oct-98 3.8% 6.6% 68se<3O
Nov-98 0.0% 2.2% Base < 30

0.0%
Dec-98 nla 0.6% Base < 30 co co co co

~ ~
co co co co co l\lJan-99 0.0% 0.7% Base < 30 'l' ~ ~ t 'l' I 'l' 'l' 'l'.c c '3 '" 8 ~ ~

c
.f ..

~ ~
::l ::l ..::::; .... .... < ....

11 2.4%

5.0 dB Leo
All CLECs 100.0%

No. of II Trouble Z-Value 90.0%
Orders Re orts

80.0%
Feb-98 0 0
Mar-98 0 0

70.0%

Apr-98 0 0 60.0%

May-98 0 0 50.0%
Jun-98 0 0

40.0% I~AIICLECsIJul-98 0 0
Aug-98 0 0 30.0%

Sep-98 0 0 20.0%

Oct-98 0 0 10.0%
Nov-98 0 0

0.0%
Dec-9B 0 0 co co co co co

~
co

~
~ !

co l\lJan-99 0 0 'l' ~ ~ 'l' 'l' 'l' 'l'

~
>- c '3 '" ! ~

c..
~ ~

::l ::l ..::::; .... .... < ....
12Mo. T 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Percent Trouble R on N,T,C Orders within 30 d

12.0%

Z-Value
10.0%

Feb-98 nla Base < 30

Mar-98 0.6% -{).43 8.0%
Apr-98 2.7% 0.43
May-98 0.5% -{).49 6.0%
Jun-98 3.5% 0.49

Jul-98 8.1% 1.22 4.0%
Aug-98 3.7% 0.50

Sep-98 3.6% 0.59 2.0%
Oct-98 2.4% 0.35

Nov-98 2.5% 0.34
0.0%

Dec-98 3.0% 0.41 <Xl <Xl

~ i ql ql ql ql ! I
<Xl

~Jan-99 3.8% 0.62 q> ~ 'l'
L> <: "3 co i ~

<:

If ~ ~ ~ " ... ~ 8 III... CIl ...
2,507 70 2.8%

ISDN BRI Port
All CLECs SWBT 16.0%

No. of # Trouble % Trouble % Trouble Z-Velue 14.0% "
Orders Re orts Re orts Reports

Feb-98 0 0 nla 9.8% Base < 30 12.0%
Mar-98 0 0 n/a 10.0% Base < 30 , '10.0%Apr-98 0 0 n/a 5.4% Base < 30 ': "
May-98 0 0 nla 8.8% Base < 30 .'

8.0% I····· 'SWBT IJun-98 0 0 n/a 13.5% Base < 30 .
Jul-98 0 0 n/a 9.2% Base < 30 6.0% ' . ~A1ICLECs,

Aug-98 0 0 n/a 14.9% Base < 30 4.0% ..
Sep-98 0 0 n/a 7.8% Base < 30 '.'
Oct-98 0 0 n/a 2.5% Base < 30 2.0%

Nov-98 0 0 nla 4.9% Base < 30
0.0%

Dec-98 0 0 nla 9.9% Base < 30 ql ~ ~ ql ql ql ql I ql ql ql $
Jan-99 0 0 nla 2.0% Base < 30

~
>- <: "3 co B >

~
<:III

~ III " " ~ III
:i :i ... ... < ...

0 0 nla 7.

With Test Access
SWBT 7.0%

% Trouble Z-Value
R orts 6.0%

Feb-98 nla Base < 30
5.0%

Mar-98 0.0% Base < 30
Apr-98 0.0% Base < 30 4.0%

May-98 nla Base < 30

Jun-98 n/a Base < 30 3.0%
Jul-98 nla Base < 30

Aug-98 n/a Bese < 30 2.0%

Sep-98 nla Base < 30

Oct-98 0.0% Base < 30 1.0%

Nov-98 0.0% Base < 30
0.0%

Dec-98 0.0% Base < 30 <Xl <Xl <Xl <Xl <Xl ql ql <Xl
~ ~ ql $Jan-99 nla Base < 30 q> ~ ~ t q> 'l'

~
<: "3 co ! B ~

<:III
~ III " ... ~

0 III:i :i ... z ...
2 6.3%

100.0%SWBT
% Trouble Z-Value 90.0%
Re arts 80.0%

Feb-98 n/a Base < 30
Mar-98 0.0% Base < 30 70.0%

Apr-98 0.0% Base < 30 60.0%

May-98 nla Base < 30 50.0%
Jun-98 nla Base < 30 40.0%
Jul-98 nla Base < 30

Aug-98 nla Base < 30 30.0%

Sep-98 nle Base < 30 20.0%

Oct-98 0.0% Base < 30 10.0%
Nov-98 0.0% Base < 30

0.0%
Dec-98 0.0% Base < 30 <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl ql <Xl '"Jan-99 ~

co '" t 'l' 'l' q> q> ~ q> q>nla Base < 30 .!. .!. <: "3 co i ~ ~
<:

If III
~ ~ " ~ 8 III:i ... ...

CIl ...
0 0 nla O.
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Arkansas

Percent Trouble Re on N,T,C Orders within 30 s

0.6%

Z-Value

0.5% "
Feb-98 0 nla Base < 30 "

"
Mar-98 0 nia Base < 30 0.4%
Apr-98 0 nia Base < 30

May-98 0 nia Base < 30 0.3%
Jun-98 0 nia Base < 30 .,
Jul-98 0 nia Base < 30 0.2%

.,
Aug-98 0 nla Base < 30

Sep-98 0 nla Base < 30
0.1%

Oct-98 0 nia Base < 30

Nov-98 0 nla Base < 30 , ....
0ec-98 0 nla Base < 30

0.0%
CD CD CD CD CD ql CD CD CD CD CD

~Jan-99 0 0.0% Base < 30 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
L> ,., C :; '" ~ 8 >

~
c

If ~
c.

~
::l

~ ~ OJ< .., .., ..,
23 0 0.0% 0.1%

Sublendin Channel 10
All CLECs SWBT 0.6%

No. of # Trouble % Trouble Z-Value
Orders Re orts Re orts 0.5% "

Feb-98 0 0 0.0% Base < 30 '.

Mar-98 0 0 0.0% Base < 30 0.4%
Apr-98 0 0 0.0% Base < 30

May-98 0 0 0.2% Base < 30 0.3%
Jun-98 0 0 0.1% Base < 30 ., [~~~~:ECsIJul-98 0 0 0.0% Base < 30 .. ,

0.2%
Aug-98 0 0 0.0% Base < 30

Sep-98 0 0 0.0% Base < 30 0.1%
Oct-98 0 0 0.5% Basa < 30

Nov-98 0 0 0.0% Base < 30 : ..
0.0%

0ec-98 0 0 0.3% Base < 30 CD CD CD CD ql CD CD

i
CD CD CD

~Jan-99 1 0 0.0% 0.2% Base < 30 ~ ~ ~ t ~ ~ ~ i ~

~
c :; '" 8 ~

cOJ c.
~

::l
~

OJ
~ < .., .., ..,

0 0.0%

Trunk Port
SWBT 7.0%

% Trouble Z-Value ..
R orts 6.0%

Feb-98 0.8% Basa < 30
5.0%

Mar-98 1.0% Base < 30

Apr-98 0.8% Base < 30 4.0%
May-98 1.0% Base < 30

Jun-98 2.6% Base < 30 3.0%
Jul-98 1.9% Base < 30 .

:
Aug-98 1.2% Base < 30 2.0% "
Sep-98 1.4% Base < 30 "' .......
Oct-98 6.6% Base < 30 1.0% .............. ........ ...~ ..... -
N0v-98 2.2% Base < 30

0.0%
Dec-98 0.6% Base < 30 ql CD CD ql CD CD ql ql CD CD ql '"Jan-99 0.7% Base < 30 ~ ~ ~ ~ g ~ ~

~
,., c :; '" ~ ~ ~

c
~ ~ ~

::l ..,
~

OJ.., ..,
0 0 nia 1.5%

Subtendln Di ital Direct Combination Trunks
All CLECs SWBT 7.0%

# Trouble % Trouble Z-Value ..
orts R 6.0% ..

orts .,
Feb-98 0 0.8% Basa < 30

5.0%
Mar-98 0 1.0% Basa < 30

Apr-98 0 0.8% Base < 30 4.0%
May-98 0 1.0% Base < 30

Jun-98 0 2.6% Base < 30 3.0%
Jul-98 0 1.9% Base < 30 . "

Aug-98 0 1.2% Base < 30 2.0%
.

"
Sep-98 0 1.4% Base < 30 .. "....
Oct-98 0 6.6% Base < 30 1.0% .................... .. ,

No'f-98 0 2.2% Base < 30
0.0%

0ec-98 0 0.6% Base < 30 CD

~
CD CD CD ql CD CD CD CD CD '"Jan-99 0 0.7% Basa < 30 ~ ~ ~ ~ ~ ~ ~ 'l: ~ ~

~
,., c :; '" i ~

c
~

c.
~

::l ::l 8 ~ OJ< .., ..,
< '"

..,
0 0 nia
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PERFORMANCE MEASUREMENT TRACKING January 1999

Arkansas

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport
AIiCLECs SWBT 100.0%

No of # Trouble % Trouble % Trouble Z-Value SO 0%
Orders Reports Reports Reports

Feb-98 0 0 nfa Base <: 30 ~
800%

nfa

Mar-S8 0 0 nla n1a Base < 30 . 70.0%

Apr-98 0 0 nla 0.0% Base < 30 60.0%
May-98 0 0 nla n1a Base < 30 500%
Jun-9S 0 0 n/a 0.0% Base <: 3(l

Jul-98 0 0 n/a 00% Base < 30
40.0%

AuS-98 0 0 n/a 0.0% Base < 30 300%

Sep-98 0 0 n/a nla Base < 30 200%
Oct·gs 0 0 n/a 00% Base < 3(l

100%
Nov-98 0 0 n/a 0.0% Base < SO

A

Dec-ge 0 0 n1a 00% Base < 30 0.0%

'" '" IX) co IX)

~
co IX) IX) IX) '" Ol

Jan-99 0 0 n/a n/a Base <: 30 'g ?! ?! "I "I "I ~ ~
"I "I "I

>- <: :; '" ~ " <:

'" '" Q.

'" -=l " " 8 '"u.. ::;: « ::;: ..., « (J) 0 z ...,
0 0 n/a

Dark Fiber
All CLECs SWBT 100.0%

No. of # Trouble % Trouble % Trouble Z·Value SO.O%
Orders Reports Reports Reports

800%
Feb-9ll. 0 0 n/a n1a Base <30

Mar-9ll. 0 0 n/a n1a Base <: 30 70.0%

Apr-9ll. 0 0 n/a 0.0% Base < 30 60.0%

May-98 0 0 n1a n/a Base < 30 . 50.0%
Jun-98 0 0 n/a 00% Base < 30 ::. • -----SWBT

0 0 00% Base <: 3tl •
40.0% ~AIICLECsJul-98 n1a

Aug-98 0 0 n1a 00% Base < 3tl 300%

Sep-98 0 0 n1a n/a Base < 30 200%
Oct-98 0 0 n1a 0.0% Base <30 100%
Nov-9a 0 0 n/a 00% Base <30

Dec-98 0 0 n/a 0.0% Base < 30
0.0%

co co
~

IX) co co <Xl <Xl co
~

co Q)

Jan·99 0 0 n/a n1a Base <30 'g ~ 1 "I "I "I ~ t "I 0,>
<:

~
Ol > " c:

'" '" a. '" " " " 0 " '"u.. ::;: « ::;: ..., « (J) 0 z 0 ...,
12 Mo. Total 0 n/a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

Arkansas

,. ",,,,,,,,,.,, .j

• ·····SWBT

--+- All GLEGs

'" ···swaT
--+-All GLECs
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c:......,

co
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"
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0>
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"
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9.·<

4.0%

20%

60%

80%

00% ...-.....-4--+-...- ..............--1--+--I--+---I
co
q>
D

'"LL

0.0% ....----l........- ...- ...-f>C----i--+--t--....- ...-l

~
D

"LL

14.0% ,-------------------,

120%

10 0%

5.0%

5.0%

00% ....- ...._ .........._ .....- ...._ ....- .._ ...._ ..._ ...-.

15.0%

20.0%

250%

100%

10.0%

.. - ....

35.0%

"

200%

150%

300%

25.0%

30.0%

40 0% ..------------------....,

400% .,..----------------------,

350%

7.0% .,.----------------------,

50%

10%

40%

30%

20%

0.0% ...- ...~....- ...._ ...._ ....._ ....._._......_..............- ....

~
of

Z-Value

Z·Value

Insufficient Sample ~

Z-Value

60%

Z-Value

Insufficient Sampl", ::

Insufficient Sample .:

Insufficient Sample .:

Insufficient Sample .:'

Insufficient Sampl", :

Insufficient Sample ~

Insufficient Sample j
Insufficient Sampte i:
Insufficient Sample ?
Insufficient Sample 'l
Insufficient Sample i

, 2i4W¥tL

Trouble Report Rate %

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample :

Insufficient Sampllll ~
Insufficient Sample .

Insufficient Sampi'$ ~.

In$ufficient :,

Insufficient Sample

Insufficient Samp". :'

Insufficient Sample .

Insufficient Sample :,

Insufficient Sample .

Insufficient Sample :~
Insufficient Sample:

Insufficient Sample ;:

'nsufficlent Sampkt .;

Insufficient Samp"," ';

Insufficient Samp

Insufficient Sa

Insufficient Sample ~

Insufficient Sample '.

Insufficient Samp~

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample

Insufficient Sample ;

Insufficient Sampk •

Insufficient Sample

Insufficient Sampllt '

Inlu.fflcielll SamJ)l&

4.0%

1.6%

12%

14%

6.6%

26%

50%

5.6%

4.8%

46%

4.2%

43%

4.3%

16%

1.2%

1.4%

66%

26%

50%

5.8%

48%

4.6%

4.2%

43%

4.3%

15%

5.5%

62%

10 7%

186%

33 7%

372%

23.3%

37.2%

256%

233%

25.6%

SWBT
Trouble

Report Rate

21.

swaT
Trouble

Re ortRate

swaT
Trouble

Report Rate

SWBT
Trouble

Report Rate

n/a

n/a

n/a
n/a

nfa

nfa

nla

nla

n/a

n/a

nla

nla

nla

7.2%

69%

69%

0.0%

0.0%

6.1%

2.9"k 21.4%

n/a

n/a

n/a

n/a

nfa

nla

nla

nla

n/a

n/a

nfa

nfa

00%

0.0%

00%

00%

00%

0.0%

34%

ISDN aRI Port

Trouble
Report Rate

Trouble
Report Rate

Trouble
Report Rate

DS1 Dedicated Trans ort

BRI Loop with Test Access

7

a
a
a
a
o
a
a
a
a
a
a
a

a

a
a
a
a
a
a
a
a
a
a
a
a

a
a
a
a
a
a
1

2

2
a
a
2

a

AIiCLECs
# Trouble
Reports

a

o

4
5
7

9
14

14

29

29

29

33

33
33

111 8

239

No. of
Circu~s

Feb-98 : a a nfa

Mar-98 a a n/a

Apr-98 a a n/a

May-98 : a a n/a

Jun-98 1 a 0.0%

Jul-98 1 a 0.0%

Aug-98 . 8 a a0%

Sep.911 : 12 1 8.3%

Oct-911 15 2 13 3%

Nov-98 20 2 10 0%

Dec-98 26 1 3.8%

Jan-99 28 2 7.1%

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-911

Aug-98

Sep-98

Oct-911

Nov-98

Dec-98

Jan-99

Feb-98,

Mar-9!

Apr-98 :

May-98

Jun~

Jul·1ll>

Aug-9S- .

Sep-96

Oct-98

Nov-96

Dec-96

Jan-99

Feb-96

Mar-9ll

Apr-98

May-9ll

Jun-98

Jul-911

Aug-98

Sep-9S

Oct-9e.

Nov-9a

Dec-98

Jan-9&

Measu,,:,,:,~,,,(~-:-:-_.,-r-:A::;I~IC~L~E:::C~s:""-=_,..,....-I
No. 64 No. of # Trouble Trouble

. ·";ipm,:-'-'t·· Circuits Reports Report Rate
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

..
Subtendin Channel 23B) I

All CLECs SWBT 05%

No of # Trouble Trouble Trouble Z-Value 05%
"'~:~~::::::~:~,'~::s~~;:.:-' Circuits Re orts Report Rate Re ort Rate

04%
Feb-ja 0 a nia 0.1% Insufficient SamplfS ~

Mar-9a a a nfa 0.0% Insufficient Sampko 04%

"Apr-9& a a nia 0.1% Insufficient Sample 03% ,......
May-98 a a nia 03% Insufficient Sampll> 0.3%

.
Jun-9S a a nia 03% Insufficient Samplo

02%
Jul-9$ a a nia 0.4% Insufficient Sample

Aug-98 a a nia 03% Insufficient Sample 02%

Sep-98 a a nia 0.3% Insufficient SamplfS 0.1%

Oct-9a a a nia 03% Insufficient Samplo . 0.1%
Nov-9& a a nia 0.2% Insufficient Sample .

00%
Dec-98 a a nia 0.2% Insufficient Samphl> :'

'" Q) '" '" ~
Q) '" Q)

~
Q) '" m

0.0% Insufficlenl sam IfS ~
m

~ "I "I "I "I "I ~ ~Jan-99 23 a 0.5% .!. >- c 'S '" c. i;
" "' c. "' " " " " ..
LL :: « :: ..., ..., « Ul 0 Z 0 ...,

a 0.0%

05%swaT
Trouble Trouble Z·Value 05%

Report Rate Report Rate
04%

Feb-9& a a nfa 0.1% Insufficient Sample

Mar·ga a a n/a 00% Insufficient Samplf> 04% .' .
Apr-9l> a a n/a 01% Insufficient samplec 03% ..... -# ".

May-9& a 0 nfa 03% Insufficient Sample 03%
Jun·98 a 0 nla 0.3% Insufficient Sampll>

02%
Jul-9/l a 0 nia 04% Insufficient Sample

Aug-9& : a a nia 03% Insufficient Sample 0.2%

Sep-98 a a nia 0.3% Insufficient sample 01%,
Oct-9/l a a nia 03% Insufficient Samplf> .1 01%
Nov-9& a a nia 02% InsuffIcient Sample ,

Dec-98 0 a nla 0.2% Insufficient Sample '1
00%

'" Q) Q) '" '" Q) Q)

~
Q) '" Q) m

Jan-99 1 a 0.0% 0.5% InsJ,lfflCienl Sam l>:' "I ~ ~ "I '% "I "I "I "I "I "I
.0 >- "5 m c. '0 > 0 c:

" '" c. .. " " " 0 " .!!JLL :: « :: ..., ..., « Ul 0 Z 0
0.0% O.

Analo Trunk Port
All CLECs SWBT 30%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 25% .

Feb-98 a a nfa 0.8% Insufficient Sample

Mar-9l> a a nia O.SO/o Insufficient Sampl& 20%
Apr-9/l a a nla 08% Insufficient Samp'"

May-98 a a nfa 18% Insufficient Sample 1.5% .-'
Jun-98 a a nfa 21% Insufficient Sample 1
Ju1-98 : 0 0 nfa 25% Insufficient SampifS 10%

Aug-9& a 0 nfa 2.2% Insufficient Samplo :
.....

Sep·ga 0 a nIa 19% Insufficient sample 05%
Oct-98 a 0 n/a 2.0% Insufficient Sampl&

Nov-98 a a nfa 1.5% Insufficient Sample
00%

Oec-9& 0 a nfa 1.5% Insufficient Sample
'" ~ ~

IX) Q) Q) Q) Q) Q) Q) Q) m

Jan-99 a a nfa 1.SO,4 lru;uffll:ien! Sam '" "I "I "I "I "I "I "I "I ~j, >- c:
~

m c. '0 i; 0

" "' c. "' ~ " " " ..
LL :: « :::li « Ul 0 Z 0 ...,

0 a n/a 1.7%

01 itaI Direct Combination Trunks
SWaT 3,0%

Trouble Trouble Z·Value
Report Rate Report Rate 25%

Feb-9$ 0 0 nfa 0.8% Insufficient Sample :
,

Mar-9~ a a nfa aSO/o Insufficient Sample .' 2.0%
"Apr-98, a a n/a 0.8% Insufficient Sampl&

May-9& : a a nia 18% Insufficient Sample' 15% --
Jun-98 a a n/a 21% insufficient Sampla

Jul-9& a a n/a 25% Insufficient Sampl<! 10%
Aug-98 a 0 nia 22% Insufficient Sample- :'

Sep-98- 0 0 nia 1.9% Insufficient sample "
05%

Oct-9l> 0 0 n/a 20% Insufficient Samp....

Nov-9& 0 a n/a 15% Insufficient Sample.
0.0%

Oec-9& a a nia 1.5% insufficient Sample- Q) Q) Q)

~ ~
Q) Q)

~
Q) Q) IX) g;

Jan-99 a a nia 1.SO/o Insufficient SampifS ~ ~ ~ "I "I "I "I "I
>- c:

~
m c. 8 i) 0 c

"
.. c. "' "l " " " ..

LL :::li « :: « Ul z 0 ...,
a a nia 1.7°'"
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

DS3 Dedicated Transport
All CLECs SWBT 05%

No of # Trouble Trouble Trouble Z-Value 0.5%
Circuits Re orts Report Rate Report Rate

04%
Feb-98 . 0 0 nla 0.0% Insufficient Sampkt

Mar-OO 0 0 nla 00% Insufficient Sample 04%

0 0 010/0 Insufficient Sample. 03% : .. - .,',Apr-9/!. nla

May-9ll, 0 0 nla 03% Insufficient Sampkt 03%
Jun·98 0 0 nla 03% Insufficient Sample ,- - - - - -SWBT

I
0 0 nla 0.4% Insufficient Sample

0.2%
I. --+-- All CLECsJul-9/!.

AU9-9t> 0 0 nla 0.3% Insufficient Sampll! 0.2%

5ep-98 0 0 nla 03% Insufficient Sampkt 01%
Oct-OO . 0 0 nla 03% Insufficient Sample 01%
No~ 0 0 nla 02% Insufficient Sample

0 0.2% Insufficient Sampll!
00%

Dec-98 0 nla a> a>

~
a> a> a> a> a> a> a> a> m

Jan-9& 23 0 0.0% 0.5% Insufficient Sampl.. 2 ~ OJ "J "J "J 't ~ OJ "J "J
~ c :; '" > 0 c.. .. Q.

" .., .ii. "
0 0 .. .!lJLL :::;; <{ :::;; .., (J) 0 z 0

23 0 0.0%

Dark Fiber
All CLECs SWBT 300.0%

No of # Trouble Trouble Trouble Z-Value
Clrculls Reports Report Rate Report Rate 2500%

Feb-96 0 0 nla 00% Insufflclent Sampll!

Mar-9S- 0 0 nla 0.0% Insufflcient Sample 200.0%
Apr-98 0 0 nla 00% Insufficient Sampl

May-9& 0 0 nla 167% Insufficient Sample 1500%
Jun-9l; 0 0 nla 42.9% Insufficient Sampl<l.

0 0 nla 143% Insufficient Sample
,

Jul-98 1000%
Aug-98 0 0 nla 00% InsuffIcient Sample

Sep-9l5 0 0 nla 0.0% Insufficient Sampl.,.
5000/0

Oct-9S- 0 0 nla 257.1% Insufficient Sampht

Nov-98 0 0 nla 185.7% Insufficient Sample

Oec-98 0 0 nla 100.0% Insufficient Samp
00%

a> III co co a>
~

co a>

~
a> co m

Jan~ 0 0 nla 185.7% IlIsufflc1ent 2 ~ OJ OJ "J "J "J "J "J"-
~ c :; '" Q. > 0 c.. "' Q.

" " .. 0
~

..
LL :::;; <{ :::;; ..., ...,

<{ (J) 0 Z ..,
0 nla

Missed Re

2 Wire Analo ·8dB Loop
AIiCLECs SWBT 1000%

# Trouble # Missed % Missed % Missed Z·Value 900%
Reports Commll's Commll's Commll's

8000/0
Feb-98 0 0 nla 55% Base < 31>

Mar-98 3 0 00% 6.1% Base < 3(;, 700%

Apr-98 6 3 500% 4.7% Base < 3l); 600%

May-98 ; 5 0 00% 5.6% Base < 30 ; 500%
Jun-98 14 5 357% 74% Base < 30

400%
Ju1-98 13 7 538% 111% Base < 30

Aug-98 19 11 579% 80% Base < 30 30.0%

Sep-98 15 13 86.7% 11.5% Base < 30 200%

Oct-9ll 17 15 882"10 9.2% Base < 30 10.0%
Nov-98 24 18 75.0% 67% Base < 30

00%

Dec-98 16 11 68.8% 9,6% Base < 30 lO a> a> co a> co co co co co co m
Jan-9l1 29 111 55.5% 7.7% Base < 30 "J ~ ~ '1' ~ "J "J "J ~

"J ~ "J
.l> >-

~
Ol Q. 1; C.. "' Q. .. " "

.,
0 " "'LL :::;; <{ :::;; ..., <{ (J) Z 0 ...,

12 Mo, Tota! 161 102 63.4%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore Hours) - Dispatch

8.0 dB Loop With Test Access
All CLECs SWBT 20.0

# Trouble MeanTime Mean Time Z-Value 180
Reports to Restore to Restore

Feb·gll a nJa 1286 Base < 30 ,~
16.0

Mar·ga 2 303 14 07 Base < 3011 14.0

Apr·9a 6 393 1250 Base < 30,1,
$:

May·9a 5 325 12.90 Base < 30· 10 a ••••••SW~
Jun-ga 8 11 gO 13.41 Sase < 30.1' ---+-- All CLECs
Jul·ga 12 571 14.06 Base < 30 l 8.0

.J.
Aug·ga 15 652 1471 Base < 30 ~~ 60

Sep·sa 13 14.62 18.22 Base < 30 i: 40
Oct·sa 11 7.09 1553 Base < 3 20
Nov·9a 17 6.67 1460 Base < 30

Dec·Sa 8 814 16.03 Base < 30
00

co co co co co co co co co co co Ol

Jan·99 28 7.12 15.51 Sase <30 Ol ~ ~ ~ ~ ~ Ol t ~ ~ '2: ~,;, ,.,
'5 "" ~

<:

" '" "- '" ::> ...., ::> " '" '"u.. :2 <{ ::;: ..,
<{ Vl 0 Z 0 ....,

125 7.63

AIiCLECs SWST 10

# Trouble MeanTime MeanTime Z·Value OS
Reports to Restore to Restore

Feb·9B 0 nla
08

Mar-Sa 0 nla 07

Apr.9a 0 nla 06
May-Sa 0 nla 05
Jun·9B 0 nla No b'~ ~.All CLECs •Jul-9ll 0 nJa Analogous

0.4

Aug-ga 0 nJa Service 03

Sep.S8 0 nJa 02
Oct-S8 0 nla

0.1
Nov-ga' 0 nJa

Dec-Sa a nla
0.0

<0 co
~ :l! <0 co co co '" <0 <0 Ol

Jan-S~ a nla Ol
~ ~ ~ Ol Ol

~ 'J: '2: ~1. ,.,
'5 g> ~ <:

'" '" "- '" ::> Jl 0 '" '"u.. ::;: <{ ::;: ...., ..,
<{ 0 z 0 ....,

a nla

5.0 dB Loop With Test Access
All CLECs SWBT 180

# Trouble MeanTime MeanTime Z-Value 160 "Reports to Restore to Restore , .
Feb-g8 0 nla 959 Base <&I 14 a

Mar-SB 1 002 1625 Base < &I ; 12 a ..
Apr-ga 3 229 5.15 Base <30 ,.

May·9a 7 420 6.27 Base <30· 10 a

Jun·ga . 4 350 1225 Base < 30' 80 - -----SWBT

Jul-ga 5 556 833 Base < 30 : ---+-- All CLECs:
60

Aug-Sa 2 1685 82B Base <30

Sap-sa 8 817 7.32 Base <30 40

Oct-9! .1 4 6.71 1025 Base<3O : 20
Nov-sa 0 nla 840 Base < 30

Dec-S8 0 nla 4.37 Base < 3(; 00
co <0 co co '" '" '" co <0 <0 '" '"Jan-91l: 5 2.51 6.30 ease < 30 '" q Ol ~ ~

q % t ~
q q Ol

.b :. o!. ,., '5 ~
0 I:... "- '" ::> ::> .. '" '"u.. :2 <{ ::; .., ..,

<{ Vl 0 Z 0 ..,
39 5.55

All CLECs SWBT
, 1.0

# Trouble MeanTime MeanTime Z-Value OS
Reports to Restore to Restore

Feb·Sa 0 nla
08

Mar-9a 0 nla 07

Apr·Sa 0 nla 06
May.ga 0 nla 05
Jun-9B . a nla No I~I\IICLECSJul-9B 0 nla Analogous

04

Aug-Sa 0 nla Service 0.3

Sep·ga 0 nJa 02
Oct-ga 0 nJa 01

Nov-sa 0 nla

Dec-9a 0 nla
00

co co co co co '" co co <0 co '" Ol

Jan-9Il: 0 nla
Ol 0> 0> t 0> ~ % 0> 0> 'J: '2: 0>
.b o!. o!. I:. '5 b.. ..!. I:... '" "- '" ::> ...., ::> .. 0 0 '" '"u.. ::;: <{ ::;: ..,

<{ Vl 0 Z 0 ....,
12 Mo. Total a nJa ,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access

Ii
AilCLECs SWBT 60 a

# Trouble MeanTime MeanTime l-Value
Reports to Restore to Reslore 50 a -.

Feb-9S a nla 606 Base < 3C :~: "'.

Base < 3C :~:
' ,

Mar-9S a nla 1883 40 a
Apr-9S a nla 20 19 Base < 3C }

May-9S a nla 53.56 Base <3C :::
30 a

Base < 3C ~:
-- ----SWBT

Jun-9S a rJa 3445

Jui·98 1699 Base < 3C :
--+-- All CLECsa nla ------.,-

200 .....
Aug-98 a nJa 1174 Base <J,C ..,.

Sep-9S a nJa 14.54 Base <30 ~ -',

Oct-98 . Base < 3C ;
10 a

1 0.95 10.22

Nov·98 Base <3Ci
~

2 5.79 50.21

Dec-9S 1 17.42 3.38 Base <30 : 00
GO GO GO .. .. GO GO i ~

GO .. 0>

Jan-91t 2 2.95 3.94 Base < 30 '.' :b ~
0> 0>

~
q> 0>

~ ':\ q>
L ~ '3 0, c:

"
.. a. .. " " ell 0 " ..

u. ~ « ~
..., ...,

« a z 0 ...,
6 5.98

, .....
ISDN BRIPort

AlICLECs SWBT 600

# Trouble MeanTime MeanTime l-Value
Reports 10 Reslore 10 Reslore 50 a " '.Feb·9S a rJa 6 06 Base < 30 '.

Mar-9a 0 rJa 1883 Base < 30 400
Apr-9a 0 nJa 20 19 Base < 3C
May-9a: a rJa 5356 Base < 3C 30.0
Jun-98 a nJa 3445 Base < 3C: --- - - -SWBT

Jul-9a a nJa 16.99 Base < 3C --+-- Ail CLECs;
200 .... '

Aug-9S a nJa 11.74 Base < 3C'

Sap-9S a nJa 14.54 Base < 3C
10.0 .

Ocl-98 a nla 1022 Base < 3!::

Nov-98 a nJa 50.21 Base < 3Q ~

Dec-9S a nJa 338 Base <30. 00
GO GO .. .. .. III GO .. GO GO GO 0>

Jan-99 a nJa 3.94 Base < 3>:; . q> q> ~
0> 0> 0> t q>

~ ':\ ~'" (; ~ c': '3 g> '0.. a. .. -'l .. 0 .. ..
u. ~ « ~

...,
« Ul a z 0 ...,

0 nJa 20.35

DS1 Loo WRh Tesl Access
AilCLECs SWBT 120 a

# Trouble MeanTime MeanTime l-Value
Reports to Reslore to Reslore 1000 :

Feb-9a a nJa 1287 Base < 30

Mar-9a a nJa 297 Base < 30 800
Apr-9a a nJa 271 Base <30

May-9S a nJa 003 Base<30 ' 600
Jun-9S a nJa 215 Base < 30 • - - - - -SWBT ~

Jul-9a· a rJa 10299 Base < 30 --+-- All CLECs !
Aug-98 ::

400
0 nla 4.52 Base < 30

Sap-98 2 3 06 1.52 Base < 30

Oct·911 1 2.H 5.92 Bau<3C ~
200

Nov-91l a nla 40 05 Base < 30 ' .....
Dec-9ll a nJa 471 Base < 30 00 .. .. .. GO GO DO GO .. GO GO DO 0>

Jan-99 2 0.53 nJa Base < 3C ~
0>

~ t q> q> 0> 0> q> q> ':\ ~~ c: '3 C. 0. '0 i;.. a. .. " " ell .. ..
u. ~ « ~

..., ...,
« a z 0 ...,

5 1.87

AilCLECs SWBT 1200

# Trouble MeanTime MeanTime l-Value
Reports to Reslore 10 Restore 100.0 ;.

Feb-98 a nla 1287 Base < 3>:;

Mar-98 0 nJa 2.97 Base < 3» : 800
Apr-98 . a nla 2.71 Base < 30

May·98 0 nJa 003 Base < 30 ~
600

Jun-98 0 nla 2.15 Base <30 : 1~~:~:EcsJul-9S 0 nJa 10299 Base < &l :
400

Aug-9S 0 nJa 4.52 Base < 30

Sep·9S a nJa 152 Base < 30

Oct-9$ a nJa 5.92 Base <
200

Nov-98 0 nJa 40.05 Base < '" -. -.-
Dec-ga 0 nJa 471 00

GO .. GO ~ .. DO
~

GO DO GO DO

~Jan-99 0 nJa nJa 0>
~ ~ ~ ~

q> i q> ':\J, ~ ~ a. i;
"

.. a. " " " '"u. ~ « ~
..., < Ul a z 0 -,

12 Mo. Tota~ 0 nJa 25.5S

271 - No 66b



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore Hours) - Dispatch

Sublending Channel (23B)
Measureme All CLECs SWBT 500

No 66 # Trouble MeanTime MeanTime Z·Value 45.0
~i': ..·.·.IW· Reports to Restore to Restore

Feb-96 0 nla 4356 Base <30
400

Mar-9& 0 nla 10.01 Base < 3t:> 35.0

Apr-9& 0 rJa 2.63 Base <3t:> '.' 300
',~

May·9& 0 nla 267 Base <30 if 25.0 ••••• 'SWBT.I:
Jun-98 0 rJa 533 Base <30 ,,:

I 200 --+--AII CLECs
Jul-96 0 nla 11.71 Base < 30 ;!:

Aug·98 0 rJa 367 Base < 30 f 150

Sep·98 0 rJa 409 Base < 30 J: 100

Oel·98 0 rJa 4.89 Base < 30 50
Nov-96 0 rJa 683 Base < 3 ...........
Dec-96 0 rJa 387 Base <

0.0
<Xl <Xl <Xl <Xl <Xl

~
<Xl <Xl <Xl <Xl <Xl

~Jan·Q9 0 rJa 9.09 Base < ~ 'l' '" '! '" '" '!' '!' '!' ~;;; ~ t
~

b> a. u 1)m a. co :> :> .. .. co
LL. ::< <{ ::< ..,

<0: rn 0 z 0 ..,
0 rJa 7.

.'.'~

Subtending Channel (10)
All CLEes SWBT 500

# Trouble MeanTime MeanTime Z·Value 45.0
Reports to Restore to Restore

Feb-98 0 rJa 4356 Base < 30
40.0

Mar-98 0 rJa 10.01 Base < 30 35.0

Apr-98 0 rJa 283 Base < 30 30.0
May-96 0 rJa 2.67 Base <30 250
Jun-911 0 rJa 5.33 Base <30:l ~•• - "SWBT

Jul-98 0 rJa 11.71 Base <30
20.0 --+-All CLECs

~ .._------_.
Aug·98 0 rJa 3.67 Base < 30 150

Sep-911 0 rJa 409 Base <30 100 .
Oel·911 0 rJa 489 Base < 3o:l

50
.-.........

Nov-98 0 rJa 683 Base < 3-:l

Dec-98 0 rJa 387 Base <3-:1 00
<Xl <Xl <Xl <0 <Xl

~
<0 <0 <Xl <Xl <0 8l

Jan·99 0 nla 9.09 Base <30 Ol ~ ~ t '" Ol
~ ~

Ol
~1. t b> > t.. .. a. ::J '3 :> .. 0 .. .!!lI.L ::< <{ ::< .., ..,

<{ rn 0 z 0
0 rJa 7.87

Analog Trunk Port
AIiCLECs SWBT 18.0

# Trouble MeanTime MeanTime Z·Value 160 -,
Reports to Restore to Restore -.

Feb-9il 0 rJa 9.59 Base <30 140

Mar·9a 0 rJa 1625 Base <30 120 ..
Apr.9il 0 rJa 515 Base < 30

May·9a 0 rJa 6.27 Base <30 . 100 .'.
,

••••• ·SWBTJun·9a 0 rJa 12.25 Base < 30 80 ,
"

--+-- All CLECsJul·98 0 rJa 833 Base <30
60

Aug·98 0 rJa 8.28 Base <30 ~ .
Sep·98 0 rJa 732 Base <30 40

Oct·9a 0 nla 10.25 Base <30 2.0
Nov-98 0 nia 840 Base < 3C

Dec-98 0 rJa 437 Base < 3C' 0.0
<0

~
<Xl co <0 co co co co <0 co Ol

Jan-9& 0 rJa 6.30 Base < 3C '!' '" 'l' ~ ~ '!' m
~ ~

0>
~..0 ~ » m C. U.. co a. co ::J ::J II 0 .. co

I.L ::< <{ ::< .., ..,
<( rn 0 z 0 ..,

0 rJa

All CLECs SWBT 18.0

# Trouble MeanTime MeanTime 160 -,
Reports to Restore to Restore ..

Feb·98 0 rJa 959 14.0

Mar-98 0 rJa 16.25 120 "
Apr·98 0 rJa 515 Base < 30

May·98 0 rJa 627 Base < 30 100 ,'.

Jun-98 0 rJa 1225 Base < 30 8.0 '. • •• ···SWBT..
--+--All CLECsJut-9a 0 rJa 833 Base <30

60
Aug·9a 0 rJa 8.28 Base <30 ~ .
Sap-9a 0 rJa 7.32 Base <30 40

Oct-98 0 rJa 10.25 Base < 30 20
Nov-98 0 rJa 8.40 Base <

Dec-98 0 rJa 4.37 Base < 0.0

!
<Xl <Xl <0 co

~
<0 '" <0 '" <0 0>

Jan-ij& 0 rJa 6.30 Base <
0>

~ '! '" Ol
~ i '!' ~

0>
~ t '3 In 1) t

II co a. .. ::J :> c?l
II co

LL. ::< <0: ::< .., ..,
<{ 0 z 0 ..,

12 Mo. Total 0 nla 8.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - Dispatch

DS3 Dedlcaled Transport
:~AIiCLECs SWBT

~
80 a

# Trouble Mean Time MeanTime Z·Value
Reports to Restore to Restore 70 a

"

Feb-98 0 nJa nJa Base < 30 ;. 600:::
~

Mar-91l a nJa nJa Base <: 3C .~

Apr.91l a nJa nJa Base <: 3C ~. 50 a
May·91l a nJa 6.12 Base < 30 400 - - - - - ·SWBT
Jun·98 a nJa nJa Base < 30 ~ --+- All CLECs
Jul-98 a nJa nJa Base < 30 .> 30 0

Aug-98 a nJa nJa Base < 30 •
200

Sep-98 a nJa nJa Base <30

001·98 . a nJa 62.65 Base < 3C ;: 100

Nov-98 i a nJa 55.93 Base < 3C: ..
0.0

Dec-98 a nJa 67.72 Base < 3C ,.
co co co co co co co i Sl co co 0>

Jan-9& a nJa 34.45 Base <3C . 0> 1 0> 't 'l' 'l' cg, 0> 'i; 0>
.1, .!. c "3 <'; ~ c.. Q. .. :J :J .. .. ..
u. :::E « ::< .., ..,

« OJ 0 Z 0 ..,
a nJa 47.94

Dark Fiber
AIiCLECs SWBT 800

# Trouble MeanTime Mean Time Z-Value
Reports 10 Reslore to Restore 700

"

Feb·91l 0 nJa nJa Base < 3C :
.

600
Mar-9Il 0 nla nla Base < 3C .

Apr-9a 0 nJa nla Base < 30. 50.0

May-9Il 0 nIa 612 Base < 3C 400
Jun-9Il 0 nJa nla Base < 30 .: --, ---SWBT

Jul·98- 0 nJa nla Base < 3C 30.0 --+-All CLECs'._------
Aug-9Il 0 nJa nla Base < 3C

200
Sep-98 0 nJa nla Base < 3C

Ocl·ga 0 nJa 6265 Base < 3C 100

Nov-98 a nJa 5593 Base < 3C .! .' .
Dec-98 a nJa 6772 Base<3C. 00, co co co co co co co co co co co 0>

Jan-99 a nJa 34.45 Base<3C 'l' ~ 1 'l' ~ 'l' 0> t ~ 'l' 'i; 0;>.., '" "3 g. > c.. .. .. :J .., .. 0 " ..
u. ::;: « ::< .., « OJ 0 Z 0 ..,

12 Mo. Tola: a nla 47.94
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access
All CLECs SWBT 120

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Resiore 100

Feb·98 0 nla 680 Base < 30

Mar-98 1 193 851 Base <30 "
8.0

Apr-98 0 nla 558 Base < 30

May-911 0 nla 519 Base < 30 50
Jun-911 5 1.50 585 Base < 30

Jul-911 1 282 5.88 Base < 30
4.0

Aug-91l 4 459 7.28 Base < 30

Sep-91l 2 10.87 10.28 Base < 30 ~

Oct-91l Base < 30 <:
2.0

6 1.72 8.14

Nov-9a 7 759 7.23 Base < 30

Dec-Sa 8 440 8.03 Base < 30
00

IX)

~
IX) IX) IX) IX) IX) IX) IX) IX) IX) 0>

Jan-S9 1 0.47 10.77 Base <30 ~ ~ ~ ~
0> 0>

~ ~ ~ ~ 0>
>- -5 '" > u C., Q. '" ::J ::J ., 0

~ '"LL « :::;; ..., ..., « (f) 0 z ...,
36 4.25 7.95

8.0 dB Loop Without Test Access
All CLECs SWBT 10

# Trouble MeanTime Mean Time Z-Value 09
Reports to Res!ore to Restore

Feb-S8 0 nla
08

Mar-98 0 nla 0.7

Apr-98 0 nla 05
May-S8 0 nla 05
Jun-S8 0 nla No ~••~ - - All GLECs
Jul-Sa 0 nla Analogous

04

Aug-9a 0 nla SSNice 03

Sep-Sa 0 nla 0.2
Oct-Sa 0 nla 01
Nov-sa 0 nla

Dec-sa 0 nla
00

IX) l!l IX) IX)

~
IX) IX) IX) IX) IX) co l$Jan-99 0 nla ~

0> ~ ~ ".' ~ 0> ~ ~~ ~ >- c: -S 01 Q. i ~
c:., '" Q. '" -S ..., ::J ., .,
'"LL ::< « ::< « (J) 0 Z 0 -,

0 nla

5.0 dB Loop Wnh Tes! Access
AIiCLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Reslore "

200 "
Feb-S8 1 5.70 1784 Base < 30

Mar-98 0 nla 1110 Base < 30 .'
Apr-Sll 0 nla 43S Base < 30 150
May-ge 1 0.02 959 Base < 30

Jun-9! 1 213 6.03 Base <30: --_. --SWBT :

Jul-9! 3 087 4.86 Base < 30:
100 --+-All CLEGs:

Aug-Sll- 1 843 1665 Base < 3Q .

Sep-se 4 4.75 805 Base < 311 50
Oct-ge 2 0.92 21.89 Base <30

Nov-ge 2 3.21 767 Base < 311 .'
Dec-go 0 nla 3.73 Base < 311

00
IX) IX) IX) co IX) IX) IX)

i
IX) co

~
0>

Jan-9~ 0 nla 5.45 Base < 3Q . ~ ~ ~ ".' 0> ".' 0> 0> ~ ~>- l:: -S '" i >., .. Q. '" ::J ::J ., 0 ., ..
LL ::< « :::;; ..., -, « (f) 0 z 0 -,

15 3.08

AIiCLECs SWBT 10

# Trouble MeanTime MeanTime Z-Value 0.9
Repcrts to Restore to Restore

Feb-9e- 0 nla
0.8

Mar-9& 0 nla 07

Apr-9a 0 nla 06
May-S8 0 nla 05
Jun-98 0 nla No I~AIIGLECSJul-98 0 nla Analogous

04

Aug-9a 0 nla Service 0.3

Sep-98 0 nla 02
Oct-98 0 nla

01
Nov-98 0 nla

Dec-98 0 nla 00
IX)

~
co IX) l!l co l!l IX) co IX) <0 0>

Jan-911 0 nla 0> '" ~
~ ~ ~ ~ ".' ~j, ~ >- l:: '" <>., .. Q. .. ::J ::J ., 0 ., ..

LL :::;; « :::;; ..., -, « (J) 0 z 0 ..,
12 Mo. Total 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) • No Dispatch
-- ;.;

BRI Loop with Test Access
~;All CLECs SWBT 60,0

# Trouble MeanTime MeanTime Z-Value tReports to Restore to Restore

Base <. 30: ~
50.0

Feb-9~ a nJa 50,16

Mar-ge a nJa 31,66 Base <:It! ' 40 a
Apr-ge a nJa 2358 Base <:It! *
May-ge a nJa 12,58 Base <:It! 300 " - - - -SWBT
Jun-9! I a nJa 19,06 Base < 3(l --+-All CLECs
Jul-9a a nJa 24,90 Base < 3(l

20,0
Aug-96 a nJa 4,36 Base < 3(l ......
Sep-98 1 172 8,94 Base < 3C

100
Oct-98 1 3,48 1357 Base < 3Ci

NOV-9! a nJa 1505 Base < 3(l .-....
Dec-9~ a nJa 1597 Base < 3(l <

00
co co co co co co co co co co co 1Jan-9 a nJa 714 Base <3C .~ ~ ~ ! t % "!' C1l C1l "!' C1l "!'

:; In b. 13 ,;. u

" '" :> :> " 0 " '"u.. ::;; « ::< ...., ..,
«: Ul 0 Z 0 ....,

2 2,60 17,32

ISDN BRI Port
AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 50 a

Feb-98 a nJa 50 16 Base < 30

Mar-98 0 nJa 3166 Base < 30 400
Apr-98 0 nJa 23.58 Base < 30 :

May-98 0 nJa 1258 Base <:It! 300
Jun-96 0 nJa 19,06 Base <:It! ~ •••• '-SWBT

Jul-96 Base < 3t: ...
.' --+-All CLECs:a nJa 24,90

20,0
Aug-98 0 nJa 4.36 Base < 3Ci ;

Sep·98 0 nJa 8,94 Base < 3(l

Ocl-98 0 nJa 1357 Base <. 3(:. ~4
100

Nov·96
,j

0 nla 1505 Base < 3C ~

Dec-96 0 nJa 15,97 Base < 30 ~ 00
<0 <0 <0 <0 <0 co <0 co co co <0

~Jan-9 a nJa 7,14 Base <30 ~ ~
C1l 't C1l "!' % ~

C1l C1l
~L C :; ..!.

~"
c. '" :J :> "

u
" '"LL. ::;; « ::< .., ....,

« Cf) 0 Z 0 ....,
a nJa

DSl Loop Wllh Test Access
AIiCLECs SWBT 8000

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 7000

Feb-98 a nJa 669.78 Base <30 6000
Mar-98 0 nla 5930 Base < 30

Apr.98 0 nJa 761 Base < 30 5000

May-91l 0 nla 2578 Base < 3IJ 4000 -_.._---
Jun-911 a nJa 344 Base<3IJ ······SWBT

Jut-91l a nJa 6,13 Base <3n 3000 ~AIICLECs n

Aug.98 1 3,18 567 Base < 30 '

Sep-91l nJa 1.06 Base < 30'
200,0

0

Ocl-98 1 083 404 Base <30 100,0

Nov·98 0 nJa 993 Base <30

Dec-98 0 nJa 0,95 Base < 30
00

<0 <0 <0 co <0 <0 co co co co co C1l

Jan-~ a nJa 10,98 Base < 30 ~
C1l

~ t % "!'
~ ~

C1l "!' l C1l
L ..!. "-'" Q. '"

:; u ~" -=l ...., " '"u.. ::< « ::;; « Cf) 0 z 0 ..,
2 2,01

..,..,-.,. "."".

AIICLECs SWBT 800,0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 7000

Feb·911 a nJa 66978 Base<3C 600.0
Mar-98 0 nJa 5930 Base < 30

Apr-96 a nJa 761 Base < 30; 5000

May-98 0 nJa 25,78 Base < 30 4000
Jun-98 a nJa 3,44 Base <3C - _ ••• 'SWBT

Jul-91l 0 nJa 613 Base<3C 300,0 --+--All CLE~

Aug·91l 0 nJa 567 Base < 3C
200 0

Sep-98 0 nJa 1,06 Base < 30

Oct-98 a nla 4,04 Base <3C 100.0

Nov-91l 0 nJa 993 Base <30

Dec-ge 0 nJa 0,95 Base < 30 00
co <0 <0 <Xl <0 <0 <0 co co <0

~ ~Jan-99- 0 nJa 10.98 Ba68<3O:
C1l "!' ~ t % ~ % C1l

~ "!'
.h ii b. ~

c

"
c. '" :> -=l :> " ~u.. ::< «: ::< .., « Cf) 0 Z 0

12 Mo. Tota: 0 nJa 26,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) • No Dispatch

Sublending Channel (23B)
AIiCLECs SWBT 60.0

# Trouble MeanTime Mean Time Z-Value ;;i
Reports 10 Reslore 10 Restore :1; 500"j:

Feb-Sa 0 nJa 49.27 Base < 30 :):

Mar-Sa 0 nJa 3947 Base < 30 ;' 400
Apr-Sa 0 nla 4.75 Base < 30 'i

t·
May-93 0 nla 2606 Base < 30 ... 300

~~:~:Ec~1Jun-93 a nJa 2204 Base < 30 'r '.
Jul-93 0 nJa 1225 Base < 30 :::

200 -
Aug-93 i 0 nJa 717 Base < 30 ,.:

Sep-9S' 0 nla 1.65 Base < 3(l ;:
:1- 100

Oct-9S 0 nJa 283 Base < 30 ::

Nov-ge' a nJa 665 Base < 30 :[ ....
Dec-ge 0 nJa 2479 Base < 30

00

Sl ~
00 00 00 00 00 ex> ex> ex> 00 0>

Jan·9Sj a nla 10.10 eaG<! < 30
0> 't "I ~ ~ ~ ~ "I "I ~j, ~ c > u

" '" a. '" ~ JJ 0 " ..
u. :; c( :; ..., ..., « 0 z a ...,

0 nla

AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Reslore 500

Feb-98 0 nla 4927 Base < 30

Mar-98 0 nla 3947 Base < 30 400
Apr-98 0 nla 475 Base < 30

May-98 0 nla 2606 Base < 30 300
Jun-93 0 nla 22.04 Base <30 -_. _. ·SWBT :, .
JuI-96 0 nla 12.25 Base <30 ' . -.-AII CLECs:

20.0
Aug-9S 0 nla 7.17 Base <30

Sep-9S a nla 165 Base <30
100

Oct·ge 0 nla 263 Base < 30
"

Nov-9B 0 nla 665 Base < 30 ....
Dec-9B 0 nla 2479 Base < 30 00

ex> 00 00 00 ex>

~
00 ex> ex> ex> <0 8lJan-9& 0 nla 10.10 Base < ~ ~ ~ "I "I 0> "I "I 1 "I

>- c
""

a. "0 u C
" '" a. .. ~ .., ~ " 0 " ..
u. :; c( ::;; .., c( en z a ..,

0 nla 16.43

Analog Trunk Port
AIiCLECs SWBT 25.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Reslore 10 Reslore "

20.0 "
Feb-98 a nla 17.64 Base < 3C

Mar-sa 0 nla 1110 Base < 3C ..
Apr-98 0 nla 4.39 Base <30 150
May-sa 0 nla 959 Base < 30
Jun-9B 0 nla 603 Base < 3C ;j -_····SWBT :

Jul·98 0 nla 4.66 Base c: 3C':
100 -.-All CLECs:..

Aug-sa 0 nla 1665 Base < 30

Sep-9B 0 nla 805 Base < 30 50 ... . .
Oct-&8 0 nla 2189 Base <30

Nov-98 0 nla 7.67 Base < 3C>

Dec-9S a nla 3.73 Base < 30
0.0

Sl ex> 00 IX) Sl l¥ ex> ex>

~
00 <0 0>

Jan·99 0 nla 6.45 Base < ~
0> "I 0> 0> 0> "I ~j, ~ >- c

~ '" 0. ~ u

"
a. .. :> :> JJ 0 " co

U. ::;; c( ::;; .., « 0 z a ..,
0 nla 9.92

AIiCLECs SWBT 250

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Reslore '.

200 "
Feb-9S 0 nla 1784 Base <30
Mar..98 0 nla 1110 Base <30: ..
Apr-98 a nia 439 Base <30 150
May-9B 0 nla 9.59 Base <30

Jun-9B 0 nla 6.03 Base < 30
~~:~:EcsiJuI-93 0 nla 486 Base < 30

100 ..
Aug.Q8 0 nla 1665 ease <30
Sep.98 0 nla 805 Base < 30:; 50 ..

>
Ocl-9S 0 nla 2189 Base < 30
Nov-sa 0 nla 7.67 Base < 30

Dec-lie 0 nla 3.73 Base <3;:) 00
ex> ex> 00 t l¥ IX) ex> i l¥ 00 00

~Jan-99 0 nla 6.45 Base <3;:) ~ If 0> "I 0> "I ~~ c :; In '0 ~Il co a. '" ~ :> " " co
U. ::; « :; ..,

c( en 0 z a ..,
12 Mo. T a nla 9.92
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport
All CLECs SWBT 350

# Trouble MeanTime Mean Time Z-Value
Reports 10 Restore to Restore 300

Feb-Sa 0 nla nla Base < 30 ;~

Mar-~ 0 nla 818 Base < 30 ,. 250

Apr-~ 0 nla 4.22 Base < 3ll f
20.0

May-Sir> 0 nla nla Base < 3<: J
-- ••• ·SWBT

Jun-9i!'> 0 nla 1044 Base < 3<: 150 -+-AIiCLEGs
Ju~9a 0 nla 423 Base < 3C

Aug-9& 0 nla nla Base < 3C ~ 100

Sep-9a 0 nla nla Base < 30 :j
Del-Sa 0 nla 2082 Base < 30 ': 50

Nov-9a 0 nla 3101 Base < 3C

Dec-Sa 0 nla 11.57 Base < 30
0.0

co co
~

co co co co co co co co m
Jan-SSlo 0 nla 10.0S Ba~<30 .% ~ 'l' m 'l' m 'l' ~ 1 m t>- ~

~
0. 0- U

" '" 0- '" ~ '" " " ~u. :::; «: :::; «: (J) 0 z 0
0 nla

Dark Fiber
AIiCLECs SWBT 35.0

# Trouble Mean Time MeanTime Z-Value
Reports to Restore 10 Restore 30.0 "

Feb-ge 0 nla nla Base < 3C

Mar-9l) 0 nla 818 Base < 3C 25.0

Apr-~ 0 nla 4.22 Base < 3C
200

May-S6 0 nla nla Base <30
~---_.

Jun-98 0 nla 1044 Base <30 150
• -----SWBT

Jul-98 0 nla 423 Base < 3C --+--All GLEes

Aug-91S 0 nla nla Base < 3C 10.0

Sep-SIS 0 nla nla Base < 30

Del-SIS 0 nla 2082 Base < 30 50

Nov-S8 0 nla 31.01 Base < 30

Dec-9i$ . 0 ria 11.57 Base < 30 00

~
co co co co co co co co co co m

Jan-99 0 nla 10.09 Base < 30
Ol Ol '" t 'l' '" 'l' ~ 'l' 'l' t~ ~ >. g,.<:I

'" 0- :5 0- li "" '" '" -, " 0 " '"u. :2 «: :::< -, «: (J) z 0 ...,
12 Mo. To1al 0 nla 18.41
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Percent Out of Service 005) < 24 Hours (%)

2 Wire Analog - SdB Loop
AIICLECs SWBT 100%

# Trouble #OOS %OOS %OOS Z-Value 90%
Reports < 24 Hours < 24 Hours < 24 Hours

80%
Feb-9a a 0 nla 97.5% Base < 30

Mar-9a 3 3 1000% 95.2% Base < 30 :! 70%

Apr-ge 6 3 50.0% 984% Base < 30 :1 60%

May-ge 5 5 1000% 985% Base < 3a . 50%:,
I~:-.·~-:~:~Jun-9~ 14 9 64 3% 976% Base < 3~ :.

Jul-9a. 13 6 462% 962% Base < 30 •
40%

Aug-98 19 8 421% 966% Base < 30 , 30%

Sep-98 15 2 133% 87.5% Base < 3C .~ 20%
Oct-98 17 2 118% 95.1% Base < 3~ ;f 10%
Nov-98 24 6 250% 95.8% Base <30

Dec-98 16 5 31.3% 956% Base < 30
0%

<0 00 <0 <0 00 <0
~ ~

00 00 <0 0>

Jan~ 29 10 34.5% 93.4% Base < 30 'l' ~
0> 'l' 'l' ~ 'l' ':l 'l' 'l'

.D '" ,.. C 0> Q. 0 U C

'" '" Q.

'" " " " '" 0
~ '"LL :< < :< -, -,

< <fl 0 Z -,
12 Mo. Tota! 161 59 36.6%

8.0 dB Loop With Test Access
All CLECs SWBT 250%

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports

20.0%
Feb-98 0 0 nla 70% Base < 30

Mar-9a 3 0 00% 67% Base < 30 •

Apr-9! 6 0 0.0% 73% Base < 30.: 150%

May-9~ 5 1 200% 70% Base < 30 :i.,
Jun-9a. 14 0 00% 76% Base < 30 ~ .•••• 'SWBT

Jul-9a 13 1 77% 87% Base < 301
100% -+-- All CLECs

Aug·9a 19 0 00% 87% Base < 3C ';I

Sep-9a 15 3 200% 8.5% Base < 30 50%
Oct-9a 17 1 59% 82% Base < 3Q

Nov-9! 24 3 12.5% 82% Base < 30

Dec-98 16 0 0.0% 9.1% Base < 30
00%

00 g:
~ ~

<0 <0 00 <0 00 <0
~

0>

Jan-9§< 29 3 10.3% 9.0% Base < 30 ~ 'l' 'l' 'l' 'l' 0> 'l' 'l'
'" ,.. c :; 0> Q. 1; > u c

'" '" Q.

'" " " '" 0 " '"LL ::;; < :; -, -,
< (J) 0 z Cl -,

161 12 7.5%

8.0 dB Loop Without Test Access
AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z·Value 900%
Reports Reports Reports Reports

800%
Feb-ge i 0 0 nla

Mar-98 0 0 nla 700%

Apr-98 0 0 nla 600%

May-98 0 0 nla 50.0%
Jun-98 0 0 nla No

~~Jul-98 0 0 nia Analogous
400%

Aug-98 0 0 nia Service 300%

Sep-98 0 0 nia 20.0%

Oct-915 0 0 nla 10.0%
Nov-98 0 0 nla

Dec-98 0 0 nla
00%

00

~
00 00 00 00 00 00 00 00 00 $Jan-99 0 0 nla ~
0> 'l' 'l' 'l' 'l' t t 'l' 'l'
'" ,.. c :; '" > u c

'" Q. co " " " 0 t!l co
u. ::;: < :; -, -,

< (J) 0 Z -,
0 0 nia
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

January 1999

Arkansas

-. - - - ·SWBT

~AIICLECs

[~AIICLEcsl

~......,~
o

i
CI)

(J)

~
o!.
D.
<

.,
en
o!...

::;:

0.0% ..._.._......._...- ...- ...-._.................-....:..=.-'f-'-..,
~
LL

o0% ...-._......~...- ...- ...- ...._.._......._...- ...- ..

!
~

.'

50"10

90.0%

800%

700%

60.0%

o0% ...-._~~.......-...-_+_-...-+_-._~~......_-1.,
~
~

50,0%

40,0%

0.0% ...-._......~...-_+...,;....- ...- ......:....".~~.....-...

i
1.1.

300%

200%

10.0%

60.0%

200%

.-.

80.0%

40.0%

25.0% ,---------------------,

15,0%

100%

100%

1000% ,----------------------,

1200% r--------------------,

25,0%

20.0%

150%

30.0% .,---------------------,

100,0%

t:
mr

200%

Z-Value

Base <30 I"

Base < 30 i!
Base < 30 r!
Base < 30 &
Base < 3C ;;:
Base < 30 ';

Base < 30

Z-Value

Z-Value

Repeat Reports (o/a)

Base < 30

Base < 3C!

Base < 30

Base < 31t

Base < 30
Base <30

Base <30

Base < 30

Base <30

Base <30

Base <30

Base < 30

Base < 30

Sase <30

Base < 30 .:1 50%
Base < 30 .~

Base < 30

Z-Value

Base < 30
Base <3(1

Base < 30

Base < 30

Base < 30

Base < 30
Base <30

Base < 30 '.
Base < 30 "'

Base < 30 ~.

Base < 3C .

Base < 30

71%

25,0%

18.8%

7.3%

00%

15%

79%

1,6%

00%

1,B%

1.8%

0.0%

SWBT
% Repeal
Reports

SWBT
% Repeal
Reports

No

Analogous

SeMce

n/a

n/a

n/a

nfa

n/a

n/a

nla

nla

nla

nla

nla

nfa

nfa

12.5%

nla

n/a

nla

nfa

n/a

n/a

nla

0,0%

00%

00%

100.0%

0.0%

% Repeal
Reports

% Repeal
Reports

ISDN BRI Port

o

4 7,4%

o
o
o
o
o
o
o
o
o
o
1

o

o
o
o
o
o
o
o
o
o
o
o
o

o 0.0% 100%

o 00% 12.8%

o 0.0% 122%

o 00% 6.5%

o 00% 3,9%

1 125% 5.3%

o 0.0% 10.6%

2 16,7% 6.0%

o 0.0% 70%

o 0.0% 49%

o nla 44%

1 20.0% 5,3%

BRI Loop with Tes! Access

5.0 dB Loop With Test Access

# Repeat
Reports

# Repeal
Reports

All CLECs SWBT
# Repeal % Repeal % Repeat
Reports Reports Reports

All CLECs

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

B

o
o
o
o
o
o
o
1
2

2

1

2

nla

o

1

1

3

8

5
8

3

12

6

2

o
5

54

# Trouble
Reports

# Trouble
Reports

All CLECs SWBT
# Trouble # Repeal % Repeal % Repeal
Reports Reports Reports Reports

# Trouble
Reports

Apr

May

Jun.ea

Jul-9ll

Aug-68 .

Sep-ea

Ocl-6a

Nov-98

Dec-611

Jan-6.

Feb-6e

Mar-6e

Apr-6e

May-6e

Jun-98

Jul-6e

Aug-6~

Sep-95

Oct-6a.

Nov-65

Dec-6a.

Jan$

Feb-e8

Mar-ea

Apr-6a

May-6a

Jun-98

Jul-98

Aug-6a

8ep-9a

OCI-98 .

Nov-9B

Dec-6a

Jan-99

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

OS1 Loop With Test Access
All CLECs SWBT 16.0%

# Trouble # Repeal % Repeat % Repeat Z-Value I

14.0% "
Reports Reports Reports Reports

Feb-9S 0 0 nla 0.0% Base < 30
' .

12.0%
Mar-ge 0 0 nla 0.0% Base < 30

Apr.sa 0 0 nla 0.0% Base < 30 10.0%

May,ge 0 0 nla 0.0% Base < 30 8.0% - - - - - -SWBT

Jun-98 0 0 n/a 0.0% Base < 30 -+-AIiCLECs

Jul-98 0 0 nla 34% Base < 30 6.0%

Aug-98 1 0 0.0% 00% Base < 30
40%

Sep-ge 2 0 0.0% 00% Base < 30 "

Oct-ge 2 0 00% 0.0% Base <30 20%

Nov-98 0 0 n1a 00% Base <30

Oec-98 0 0 n1a 15.0% Base <30
00%

co co co co
~

co co co co co co Ol

Jan-9~ 2 0.0% 0.0% Base <30 ~
Ol

~ ~ '!' '!' '!' i '!' cg ~0 '- c :; 0) a. >

"
.. a. .. :> :> " 0 " ~u. ::;; <{ ::;; .., ..,

<{ (JJ 0 Z 0
7 0 0.0%

OS1 Dedicated Transport
AIiCLECs SWBT 180%

# Trouble # Repeal % Repeal % Repeat
,
"

Reports Reports Reports Reports
14.0% "

"
Feb-Be 0 0 nla 00% Base < 30

.'
120%

Mar-98 ' 0 0 nla 00% Base < 30 "

Apr-B8 0 0 n/a 0.0% Base < 30 .~ 10:0%

May-90 0 0 nla 00% Base < 30 80% - -- - - -SWBT
Jun-98 0 0 nla 0.0% Base < 30., -+-AIiCLECs
Jul-B8 0 0 nla 34% Base < 30 60%

Aug-98 0 0 nla 00% Base < 30
40%

Sep-98 0 0 nla 0.0% Base < 30 -,
Oct-98 0 0 nla 0.0% Base < 30 20%

Nov-98 0 0 nla 00% Base < 30

Dec-98 0 0 nla 15.0% Base < 30
00%

co co co <0 <0 co <0 <0
~

co
~

Ol

Jan-9ll 0 0 nla 0.0% Base < 30 '!' Ol Ol "l "l 3' '!' "l "l '!'.c '- '-
~

c 0) a. 13 ~
0 c

"
.. a. :> :> :> " " ~u. ::;; <{ ::;; .., ..,

<{ (JJ 0 z 0
0 0 n1a

Sublendlng Channel (23B)
All CLECs SWBT 140%

# Trouble # Repeat % Repeal % Repeat Z-Value
Reports Reports Reports Reports 120%

Feb-98 0 0 n1a 125% Base < 311

Mar-98 0 0 n1a 0.0% Base < 30 100%

Apr-B8 0 0 nla 0.0% Base < 30
80%

May-98 0 0 nla 0.0% Base < 30 ------SWBT

Jun-98 0 0 n/a 0,0% Base < 30 80% ,--. -+-AIiCLECs
Jul-98 0 0 n/a 61% Base < 30

Aug-98 0 0 nla 5.6"1. Base < 30 40%
Sep-98 : 0 0 nla 45% Base < 30 --'
Oct-9a 0 0 n1a 27% Base < 3Q 2.0%

N0v-98 0 0 nla 3.0% Base < 30

Oec-98 0 0 n/a 00% Base < 30 00%
<0 co co co co co <0 <0 co '" '" Ol

Jan-9ll 0 0 nla 3.1% Base < 30 '!' ~
Ol "l ~ '!' '!' '!' '!' ~ '!' '!'

.c '- >- :; 0) a. 13 " c

"
.. a. .. :> :> .. 0 c!l ~u. ::;; <{ ::;; .., ..,

<{ (JJ 0 z
0 0 n/a

SUblending Channel (10)
AIiCLECs SWBT 140%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 120%

Feb-9! 0 0 n/a 125% Base < 30

Mar-98 0 0 n/a 0.0% Base <30 100%

Apr-9S 0 0 n1a 0,0% Base < 3(1
80%

May-96 0 0 n1a 0.0% Base < 3G - - _. - -SWBT

Jun-96 0 0 n/a 00% Base < 3G 60% .... -+-AIiCLECs
Jul·9a 0 0 n/a 8.1% Base<3G

Aug-9$ 0 0 n/a 58% Base < 30 40%

Sep-9& 0 0 nla 45'Y. Base < 30 --'
Oct-9$ 0 0 n1a 2.7% Base < 30 20%

N0v-98 0 0 n1a 3,0% Base < 30 . '
Oec-98 0 0 nla 00% Base <30 00%

! <0

~
co '" <0 '" <0 <0 '" ~ 8;Jan-99 0 0 nla 3.1% Base <30 ~ '!' '!' 3' '!' '! 8 '!'
>- " '" > 0 c

"
.. a. .. :> :> :> " 0 " ..

u. ::;; <{ ::;; .., ..,
<{ (JJ z 0 ..,

12 Mo. Total 0 0 n1a 3.1%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (Of.,)

Analog Trunk Port
All CLECs SWBT 140%

# Trouble # Repeat % Repeat % Repeat ZNalue
Reports Reports Reports Reports 12.0%

Feb-9a 0 0 nfa 10.0% Base<~

0 100% ..
Mar-9l1 0 nfa 128% Base < 30
Apr-9l1 . 0 0 nfa 122% Base < 30

80%
May·911 0 0 nla 8.5% Base < 30

Jun-9!! 0 0 nfa 3.9% Base < 3C 60%
..

Jul-9S 0 0 nfa 53% Base < 30 .' '.

Aug·9S 0 0 nfa 106% Base < 30 40%

Sep-ga 0 0 nla 6.0% Base <30-

Oct·98- 0 0 nla 7.0% Base < 30 20%

Nov-911 0 0 nla 4.9"10 Base < 30

Dec-98- 0 0 nla 44% Base < 30
0.0%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl
~

<Xl <Xl '"Jan-99 0 0 nfa 5.3% Base < 30 q> ~ ~ q> q> q> q>
~

q> q> q>
.0 i;- t:: '5 '" 1> > " "" '" Q.

" " Jl 0 " '".... ::; ~ ::; ...., ....,
~ 0 z 0 ....,

0 nfa

All CLECs SWBT 14.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 12.0%

Feb-96 0 0 nla 10.0% Base < 30

Mar-98 0 12.8% Base < 3C 10.0% ..
0 nla

Apr-9ll- 0 0 nfa 122% Base <~
80%

May·9ll- 0 0 nfa 6.5% Base < 30 . :. ·····SWBT
Jun-9ll- 0 0 nfa 3.9% Base <~ 6.0%

.. i--+-All CLECs
Jul-9ll- 0 0 nfa 53% Base < 30 .' '.

AU9-9/s 0 0 nla 106% 40%

Sep-98 0 0 nla 60%

Oct-98- 0 0 nla 7.0% 20%

Nov-98- 0 0 nla 49%

Dec-98- 0 0 nla 44%
00%

~
<Xl <Xl

~
<Xl <Xl <Xl co <Xl <Xl <Xl '"Jan-9i 0 0 nla 5.3% ~

m q> "I "l "I
~

q> "l "I
.0 ~ >- t:: '5 '" Q.

~ " t::

" '" Q. '" " :> " " '".... ::; « ::; ...., ...., « If) 0 Z 0 ..,
0 0 nla

'""'0'', ><,".<"'0' ..,.,."."."

DS3 Dedicated Transport
AIiCLECs SWBT 1000%

# Trouble # Repeat % Repeat % Repeat Z·Value 90.0%
Reports Reports Reports Reports

Feb-9& 0 0 nla nla Base < 30
80.0%

Mar-9& 0 0 nla nla Base<~ 700%

Apr-96 0 0 nla nfa Base < 3l> 600%

May-9S 0 0 nla 0.0% Base < 3l> 500% ••••• 'SWBT

Jun-9lS 0 0 nla 00% Base < 30 --+-All CLECs

Jul-9lS 0 0 nla 00% Base < 30
40.0%

Aug-98 0 0 nfa n/a Base < 30 300%

Sep-9lS 0 0 nfa nfa Base < 3(1 200%
001-98 0 0 nla 00% Base < 30

100%
Nov-98 • 0 0 nfa 00% Base < 30
Dec-98 . 0 0 nla 00% Base < 30

00%

~
<Xl <Xl <Xl

~
<Xl co <Xl l\l <Xl <Xl '"Jan-99 0 0 nIa 0.0% Base <30 ~ ~ 0,> ~ q> "I "I q> q>

>- t:: '" Q. 8 > " t::

" '" Q.

'" "
:> :> " 0 " '"u. ::;; « ::; ...., ...., « (f) z 0 ..,

0 0 nla O.

Dark Fiber
All CLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z·Value 900%
Reports Reports Reports Reports

80.0%
Feb-98. 0 0 nfa n/a Base < 30

Mar-98- 0 0 nla nla Base < 3~- 70.0%

Apr-98- 0 0 nia n/a Base <30 60.0%

May-9S 0 0 nfa 00% Base <30 50.0% ••••• ·SWBT

Jun-9ll- 0 0 nfa 00% Base <30 --+-All CLECs

Jul-9l> 0 0 nfa 0.0% Base < 30
40.0%

Aug-9l!- 0 0 nla nla Base < 30 300%

Sep-9ll- 0 0 nla nla Base < 30 200%

0c1-9l!- 0 0 nfa 0.0% Base <30 10.0%
Nov-9S 0 0 nla 00% Base <30

Dee-9& 0 0 nla 0.0% Base <30
00%

~ ~
<Xl i <Xl co l\l co <Xl l\l <Xl '"Jan-98 0 0 0.0% Base <30
Ol "I "I q> t "I "Inla ~

~
'5 '" Q.

~ " c.. Q. '" :> Jl CD ..
U. ::; « ::; .., « 0 z 0 ...,

12 Mo. Total 0 0 n/a 0.0% .........,..,.,.".,.,.,.,.

271 - No 6ad



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

January 1999

Arkansas

~
- --:-:. ~~~~N

---SWBT
TANJEO

--+- All CLECs.
___----J

3.00% -------
,

2.50% -,

','
2,00%

150%
------ SWBT

--+-All CLECs

100%

050%

000%
co co co co co co co co co co co (J)

'l' (J) (J) 't 'l' T 'l' 'l' 'l' (J) 'l' 'l'..a .!. .!. <: Cl a. U > 0 <:
Q) to a. to ::> ::> ::> Q) 0 Q) to

LL :2 « :2 ..., ...,
« ({) 0 z 0 ...,

25%

Percent TrunkcBi:loiCci:kia:;g:e_!:!!::===:::m_m=====!:!!::=====::!iI
SWBT End Office to SWBT End

-:-;.......;C:oL:;:E::-:C;.=E~n:::.d..:;O::'ffi~c~e--:--I~1 Office to SWBT
No. of Calls Percent End Office
Study Week Blockage % Blockage

Feb-98 0 nla 0.45%
Mar-9ll ; 0 nl:s 2 37%
Apr-98 0 nla , 210%
May·98 ; 0 nlll 2 38%
Jun-98 0 nl3 2.02%
Jul-9ll 0 nl8 2.37%

Aug-98 ' 0 nla 2 79%
Sep-98 " 0 nla 0 04%
Oct·98 " 0 nla 0 06%
Nov-98 ~. 0 nl8 0.03%
Dec-98 0 nla 0.00%

Jan-9!; ~'!lI.~~~0~.i!.~n~IIJ~!1!~~1~0~.1~21%1.
SWBT Tandem to SWBT End SWBT Tandem
CLEC End Offke Office to to SWBT

No. of Calls Percent SWBT Tandem End Office
Study Week Blockage m·""'-:o/c~,".:Bi:-loc-'-7k;':'a::'ge=-tit-.::Vo~B::':I:-oc~k;':'a::'g;:'e-{!l 2 0%

Feb·98 217,490 000% nla: nla 1 5%
Mar-98 287,638 000% 004% 0.05%"
Apr-98 239,006 0.00% 001 % 001 %
May-98 242,823 060% 004% 0 04%' 1 0%
Jun-98 309,887 208% 0.00% 0 00% '
Jul-98 210,369 000% 001% 001%' 0.5%

Aug-98... 225,397 0.00% : 0.09% 0 15%

Sep-98 213,765 000% ' 000% 0.11 %" 0 0% +----r-...........,..,""'T'-,......A=.."...........=r+~I0-!"-..,
Oct·9a 167,201 000% 0.04% 0.95%
Nov-98 186,100 000% 0.10% 147% .
Dec-98 . 178,503 0.00% 0.04% 0 32% :

Jan·9lf 198,578 0.04% 0.57% 1.17%

• From February - May 1998, the direction of most SWBT End 0 iceJTandem traffic could not be distinguished and was thus equally allocated
between directions

AIiCLECs
# Trunk # Groups i. % Groups
Groups >2% >2%

...... ;.

Apr-98 60 0
May-98 56 0
Jun-98 60 Q

Jul·96 60 (}

Aug-98 64 0
Sep-98 65 0
Oct-98 65 0
Nov-98 65 (}

Dec-98 65 0
Jan-9El 60 (}

12 Mo. Total 620 0 O.

1000% .,------------------,
900%
800%
700%
600%
500%
400%
300%
20.0%
100%
0,0% -1-......-,--r-...............-,-+.........,.-+....-04...,....-r-4H
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Arkansas

Percent Missed Due Dates

CLEC to SWBT Trunking
AIiCLECs SWBT 120%

# Missed % Missed % Missed Z·Value
.::
.::.

Due Dates Due Dates Due Dates
.,

=::! 100%
Feb-9a 4 0 0.0% 0.0% Base < 3tl ,

Mar·9a 48 0 00% 0.8% .060] 80%
Apr·9a. 96 0 00% 14.3% ·3.72 ":i
May-98 0 0 wa 9.9% Base < 30 %

60%
Jun·g8 120 0 00% 0.0% 000 ;1
Jul·ga 102 0 00% 1000% ·17 26 ~

40%
Aug-98 126 0 00% 15.0% -4 55 ~,

Sep·98 • 798 0 00% 0.0% 0.00 i·
Oct·98 542 30 5.5% 24.5% -621 .'

20%

Nov-9a 408 0 00% 0.4% -1 3&. ~

Dec·9a. 2 0 00% 0.0% Base < 30 0%

Sl <0 <0 t <0 <0 <0 <0 <0 <0 <0 8lJa....99 48 48 100.0% 39.1% 7.~ ~ ~ '" q> q> '" ~ ~ '".l. I::. :'i g> a. "' I::.., .. Q. .. :::> ., 0 ., ..
u. :::; «: :::; ..., ...,

«: (JJ a z 0 ...,
2,294 78 3.4% 19.7%

SWBT to CLEC Trunklng
AIiCLECs SWBT 120%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dales 100%

Feb·9a 4 0 00% 0.0% Base < 3O~'
....

Mar-98 911 0 0.0% 0.8% ·263' 80%
Apr-98 216 0 00% 14.3% -557

May-9a 432 0 00% 9.9% ·673..,
60% • ·····SWBT

Ju....9a 288 0 00% 0.0% 000
-+-AIiCLECs

Jul·9& 288 0 00% 1000% -2200
40%

Aug-sa 240 0 0.0% 15.0% ·6.20:1

Sep-91l 913 0 00% 00% O~·

Oel·91l 1,055 0 00% 24.5% ·1624 :
20%

Nov-93 1,369 0 0.0% 0.4% ·24~ -
Dec·9a 145 48 331% 00% 74&.: 0%

co g; III <0 co <0 <0 co co <0

~ ~Jan·~ 215 0 0.0% 39.1% -10.45 1: t '" q> '" '1 f; ~.!. .!. I::. bJ
~ .....:: "

.. Q. .. :::> :;
:::> "l

., .,
u. :2 «: :::; ..., ...,

«: a z 0 ...,
12 Mo. Tolal 6,076 48 0.8% 19.7% wa L
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Arkansas

45All GLEGs
# Missed Avg Delay 40

Due Dates Days " "
"

Feb-98 0 n/a Bas. < 3C :
35 "

Mar-98 0 n/a Base < 3C: ~ 30
Apr-9& 0 n/a Base < 3C

25
May-9Il 0 n/a Base < 3D ------_..~...... SWBT
Jun-9Il 0 nla Sase < 3>J : 20 -+--All GLEGs :
Jul-ga 0 n/a Sase < 3C : 15

Aug-9(S , 0 nla Sase < 3D :,
0 Base < 3c) 10Sep,9Il n/a

Ocl-9& 30 40 Base c;~:
~ ~..J5 . ..

Nov-ga 0 nla Sase < 3C " .... ...
0 Base < 3¢::

0
Dec-98 nla

'" '" '" '" '" '" '" <0 '" '" '" en
0> ~ 1 "i "i ~ "i ~ "i ~

0> "iJan-9!ll 48 15.0 .J. m ~ c -'l '" ti I> c

" -'l " " 0
~ .!"lu. :::; < :::; < <fl 0 z

78 10.8 U", ~'1~'I'I',','l'I". ~ .. '-'"''''>'''JP',';'~;'I'I:';''' """-"'-""'1'''"",··",. ""!'I·"'''''''I'I'''N.'.

45All GLEGs
# Missed Avg Delay 40

Due Dates Da s " "

Feb-98 0 nla Base < 3C! 35 - ,

Mar-9& 0 n/a Sase < 3C 30
Apr-98 0 n/a Sase < 30

May-ga 0 n/a Sase < 30
25

- - - - - -SWBT
Jun-98 0 n/a Sase < 30 20 -+--All GLEGs ;
Jul-98 0 n/a Base<3C

15
Aug-98 0 n/a Sase < 30

Sep-98 0 nla Base < 30 10

Qct-98 0 n/a Base < 30 5 . , , ..
~0 Base < 3C . . .

n/a . .' ..
48 30 Base < 3C

0

'" <0 <0 <0 <0 <0

~
<0 '" '" '" 0>

0 n/a Base < ~ j; 0> en "I ~ ~ ~ "i ~ "I ~"- "- ~ ti u

"
.. ...

-'l -'l " " 0
~ .!"lu. :::; < :::; < <fl a z

48 3.0 n/o.

S

GLEG to SWST Trunking
100%All GLEGs SWBT "

Numberof # Missed % Missed % Missed Z -Value gO% :'
Orders > 30 Days > 30 Days >3008 S

80%
Feb-98 4 0 00% 00% Sase < 30

Mar-~ 48 0 00% 00% 000: 70%

Apr-ga 96 0 00% 143% Base < 30- 60%

May-98 0 0 n/a 50% Base < 30 50%
Jun-98 120 0 00% 00% 000

Jul-8l> 102 0 00% 990% -17lH
40%

Aug-sa 126 0 00% 00% 000 30%

Sep-98 798 0 00% 00% 000 20%
Ocl-9& 542 0 0.0% 00% 000 ..10% .
Nov-91S 408 0 00% 00% 000

0 2 0 00% 00% Sase < 30
0%

<0 '" '" '" '" <0 '" '" '" <0 '" en
48 0.0% 0.00 ~

0>
~ 1 "i ~ ~

0> 0>

~
"i en

~0 0.0% .J. ~ g> ~ > I>
"

m
" " 0 " ..

u. :::; < :::; .., < <fl a z 0 ..,
2,294 0 0.0% 10.3% nf.

SWBT 10 GLEe Trunkil
All GLEGs SWST 100%

Numbero! # Missed % Missed % Missed Z -Value 90% "

Ordens >30Da. > 30 Days > 30 Days
80%

Feb-98 4 0 00% 00% Base < 3C

Mar-98 911 0 00% 00% DOC 70%

Apr-98 216 0 00% 143% Sase < 3I:l :. 60%
May-ga 432 0 00% 50% 470 : 50% .... - SWST
Jun-9ll 288 0 00% 00% OOC -+--All GLEG.
Jul-98 288 0 00% 990% -2181

40%

Aug-98 240 0 00% 00% 000. 30%

Sep-9lI 913 0 00% 00% 0 20%
Ocl-ga 1.055 0 00% 00% 0

10%
..

Nov-98 1.369 0 00% 00% 0 ..
Dec-9l 145 0 00% 00% 0 0%

<0 '" '" '" '" '" '" i <0 '" '" 0>

215 0 0.0% O. 1: 0> 0> "i ~ ~ "i "i "I i "iJ",,-at 0.0% "- "-.. ... ~ " g> ti > c

" -'l " 0 .!!lu. :::; < :::; ..,
< <fl a z

12 Mo. Tota: 6,076 0 0.0''- 10.3%
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Interconnection Trunks Arkansas

Average Trunk Restorallnterval (Hours)

35All CLECs

# Trouble Avg Resloral
Tickets Interval

30 I

"
Base < 30

;
"0 nla

25 ' '
0 nla Base < 3G .

G n/a Base < 30 : 20
0 nla Base < 30

0 n/a Base < 30 15 ", .
Jul-S8 0 nla Base < 3G

AuS-!l4 0 nla Base < 3l.l 10

Sep-Sa 0 n/a Base < 3l> .

Oel-98 2 1007 Base < 30 : 5

Nov.se- . 1 2312 Base < 3a .

Dec-S~ 0 nla Base < 30 '
'" '" '"

.,
'" '" ll) i '" '" '" '"

Base < 30 '" '" '" 'I' 'I' ~ 'I' ~ "J ~Jan-9S 0 nla }; ~ ~ it c g> 1).. .. Q.
-=: -=: .. 0 ..

~u.. ::; <{ ::; <{ '" 0 z 0
14.42 n/a

35All CLECs
# Trouble Avg Resloral

Tickets Interval 30 I, "
Feb- 0 n/a Basa < 30'1 "

25 "
Mar-98 0 n/a Base < 3a ,

I
Apr-!l4 0 n/a Base < 3l.l I 20

May-9& 0 nla Base < 3l> ~

Jun-98 0 n/a Base < 30 ~ 15.,
Jul-98 2 1850 Base < 3I:l

Aug.sS 0 nla Base < 30 :. 10

Sep-9& 2 203 Base < 30

Oel-S& 1 1767 Base < 30 5

Nov-98 1 135 Base < 30

Dec-9S 0 nJa Base < 3Q 0

'" '" ~ '" ll) ., ., '" '" '" '" ~1.60 Base < 3(l j ~ '" 'I' ~ 'I' t 'I' '" ~Jan-99 1 ~ it c g> 1) >.. " Q.
-=: -=: .. 0

0 ..
~u.. :;: <{ :;: <{ '" Z 0

. Total 7 S.81

aired Within 24 Hours

CLEC to SWBT TNnkin
All CLEC. SWBT 100%

# Trouble # Repaired % Repaired % Repaired Z -Value SO%
Tickets <24 Hours < 24 Hours < 24 Hours

SO%
Feb-8$ 0 0 n/a n/a Base < 30 I

Mar-9l'l 0 0 n/a 1000% Base < 30 ~
70% " "

"
Apr-9.8 0 0 n/a 1000% Base < 3C 60%

MIlY-911 0 0 nla 667% Base<~; 50%
Jun.sS 0 0 nla 1000% Base < 30-:

40%
Jul-9ll 0 0 n/a nla Base < 3C;

Aug-98 0 0 n/a 750% Base < 3C 30% .,
:i

Sap-sa: 0 0 nle nla Base < sa- i 20%

Oct-sa 2 2 1000% 1000% Base < 30 ~
10% "

Nov-9S 1 1 1000% 1000% Base < 3C <

Dec.ss 0 0 nla 500% Baae < 3(;
0%

'" '" '" '" ll) '" '" '" '" '" '" '"
0 100.0% Base < ~ ~ ~ 'I' l 'I' '" 'I' 'I' '" ~Jan.sg 0 nla it c '" Q. 1) ~

I>.. " Q.
-=: :> " " ~u.. :;: <{ ::;; <{ '" 0 Z 0

3 100.0% 88.9% n/.

SWBT to CLEC TNnkin
All CLECs SWBT 100%

# Trouble # Repaired % Repaired %Re~ Z -Value SO%
Tickets <24 Hours < 24 Hours < 24 Hours

SO%
Feb-91 0 0 nla nla Base < 30

Mar-9$ 0 0 n/a 100 0% Base < 3t> 70%

Apr-98 0 0 n/a 1000% Base < 30 60%

May-98 0 0 n/a 66 7% Base < 50% -.- .. SWBT
Jun-91 I 0 0 n/a 1000% Besa < 30 -+-- All CLECs :40%
Jul-98 2 1 500% nle Base < 30

Aug-98 0 0 nla 750% Base <30 30%

Sep-98 2 2 1000% nla Base < 30 20%
Oct.sS 1 1 1000% 1000% Base < 30 10%
Nov-9& 1 1 1000% 1000% Base < 3Q

Dec-9ll 0 0 n/a 500% Base < 3(l
0%

~ '" '" ll) '" '" '" '" '" '" '" 8)
Jan-!19 1 100.0% 100.0% Bue<3I:l '" ~ 'I' 'I'

~ '" 'I' 1 'I'1 o!. it c }j Q. 1) " c.. .. Q. :> <ll t!l ~u. ::;; <{ ::;; ...., <{ 0 z
12Mo.T~ 6 85.7% 88.9% n/.
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